Willow Learning for Life
Community Interest Company Ltd

JOB VACANCIES
FIND OUT, JOIN IN, THRIVE TRAINING COURSES

JOB TITLE: SESSIONAL TUTOR —
£30 per hour. 4 hours, 1 day a week (Friday) for 20 weeks.

JOB TITLE: SESSIONAL TEACHING AND LEARNING SUPPORT ASSISTANT —

£10-15 per hour. 4 or 2 hours, 1 day a week (Friday) for 20 weeks.

Starting date is 9t Feb 2018.

PLEASE NOTE THAT THESE POSITIONS ARE OFFERED ON A SELF
EMPLOYED/ FREELANCE BASIS.

We are looking for dynamic, motivated individuals to deliver training courses of
outstanding quality to adults with learning disabilities in Croydon.

Willow Learning for Life is a community interest company working in partnership with
Croydon Mencap on a project funded by Croydon Mencap and the Lottery.

People with learning disabilities in Croydon have said that they don’t go out as much as
they would like, because they are afraid that others won’t understand their needs, and that
they will be laughed at.

Find out, Join in, Thrive will train people with learning disabilities to teach local businesses
how to welcome, understand and respect them.



It will also train people with LD to check businesses are doing what they should, by being
‘secret shoppers’.
After completing this course students will have:

¢ Improved listening and speaking skills

e Improved teamworking skills

o Improved their interview technique and participated in interviews with local
businesses and adults with LD
Have a great awareness of the needs of businesses and adults with LD
Identified what good customer service is
Identified best practice in customer service in the local area
Designed a customer service course for local businesses focusing on additional
needs
e Helped produce training documents and videos.
e Taken a role in the delivery of a training course for local businesses
e Completed a City and Guilds Employability Award E3.

If you have the skills and experience to join our team, please contact Tanya Rhodes at
tanya@willowlearningforlife.com or call on 0751 5028382 for a full job description and
application form.




